
5:30pm

Early Registration Wine and Cheese Reception
 5:30pm - 7:00pm, Nov 11

8:00am

Conference Registration
 8:00am - 4:00pm, Nov 12

9:50am

Opening Remarks and Introductions
 9:50am - 10:00am, Nov 12

10:00am

Opening Keynote: Aaron Carroll, Director, Center for Health Policy and
Professionalism Research
 10:00am - 11:00am, Nov 12

Healthcare in the US: Preparing for 2019 and Beyond

Listening to media coverage about the US health care system, it seems impossible to get a real
handle on what the future holds for health care. Contrary to what many say, there are a number
of replacement plans for the ACA that have Republican support. The problem is that these plans
differ on critical issues, and resolving them may be difficult. Dr. Carroll, a leading expert on
health care reform, uses publicly available data and unbiased research to cut through the
rhetoric and clearly explain potential changes, and opportunities.

Sponsored and introduced by Express Scripts.

11:00am

General Session: Mario Schlosser, CEO, Oscar
 11:00am - 12:00pm, Nov 12

Learnings from Oscar: Consumer Engagement and the Future of Healthcare

Oscar Health is a technology-driven, consumer-focused health insurance startup that uses
technology and personalized service to empower its members. Oscar Co-Founder and CEO Mario
Schlosser will share how Oscar uses data and technology to make health care work for its
members and improve the consumer experience.
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Sun, Nov 11, 2018
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12:00pm

Attendee Lunch and TAHP Board Meeting
 12:00pm - 1:30pm, Nov 12
 Foyer

1:30pm

A Conversation with Commissioner Kent Sullivan
 1:30pm - 2:20pm, Nov 12

2:20pm

General Session: Ross Ramsey, Executive Director, Texas Tribune
 2:20pm - 3:10pm, Nov 12

What just happened? And what's gonna happen when these people go to Austin on
January?

One of the foremost authorities on the Texas political landscape, Texas Tribune Executive Editor
Ross Ramsey, will provide his perspective on the November elections’ effect on the upcoming
legislative session and highly speculated speaker’s race.

3:10pm

Break (Sponsored by Envolve)
 3:10pm - 3:45pm, Nov 12

3:45pm

Legislative Panel: Forecasting Health Care in the 86th Texas Legislative Session
 3:45pm - 4:45pm, Nov 12

Several leading voices from the Texas Legislature will discuss the politics, challenges and
opportunities facing the upcoming 86th Texas Legislative Session.

5:15pm

Welcome Reception
 5:15pm - 7:00pm, Nov 12
 Exhibit Hall

7:30pm

VIP Dinner (By Invitation Only)
 7:30pm - 9:00pm, Nov 12
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 Houston Natural Science Museum, Paleontology Exhibit

Year after year, the TAHP VIP Dinner is one of the most sought-after events at the Conference.
This year’s Dinner will be held in the Houston Natural Science Museum’s Paleontology Exhibit,
where we’ll dine with the dinosaurs! Don’t worry - we’ll serve more than just Paleo dishes!

8:00am

Conference Registration
 8:00am - 3:00pm, Nov 13

Breakfast in the Foyer
 8:00am - 9:00am, Nov 13
 Foyer

Network with fellow attendees or catch up on emails over a delicious breakfast in the foyer.

Breakfast with the Medical and Pharmacy Directors (Invitation Only)
 8:00am - 9:00am, Nov 13

Invitation-only opportunity to network and discuss new health care solutions with Medicaid and
health plan medical and pharmacy directors.

Breakfast Roundtable: Managed Care Litigation: Emerging Trends and Development
 8:00am - 9:00am, Nov 13

Grab your breakfast and take a seat as Herman Law Firm Managing Member Jonathan Herman
explores current trends in payer-provider reimbursement litigation, including discussions on
emergent care claims, mental health coverage disputes, Texas out-of-network reimbursement
provisions and insurance company overpayment claims.

9:00am

Point of Sale Rebates: Are they as helpful as they seem?
 9:00am - 9:50am, Nov 13

In light of rising drug prices, point of sale rebates are being touted as a big win for patients.
Panelists will explore the real effect point of sale rebates have on drug prices, patients’ true out-
of-pocket costs and what health plans and PBMs should know as they consider implementing
these rebates.

Solving the Payment Transformation Challenge
 9:00am - 9:50am, Nov 13

Tue, Nov 13, 2018
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Alternative payment models can improve quality and reduce costs, but they also present
significant challenges. Panelists will discuss solutions for health plans as they work toward paying
for quality instead of volume.

Improving Health Care Outcomes through Non-Emergency Medical Transportation
 9:00am - 9:50am, Nov 13

Reliable transportation to health care services is essential to enhancing patient outcomes and
saving money. This session’s panelists will steer a discussion on the role transportation plays in
improving health care, including a recent study indicating Medicaid transportation pays for itself
as part of a care management strategy for vulnerable populations.

10:00am

Ready, Set, Managed Care: The State of Medicaid Managed Care in the U.S.
 10:00am - 10:50am, Nov 13

As the Medicaid managed care landscape rapidly evolves across the country, many questions
about Medicaid’s future are left in the wake. Panelists will analyze market trends and national
activity to find answers.

Patient Engagement? There’s an App for That.
 10:00am - 10:50am, Nov 13

The health care industry has recently seen an influx of patient engagement tools flood the
marketplace. This session’s panelists will discuss the latest trends and value in incorporating this
technology into your organization’s business plan.

The Doctor is Here to See You Now: How the House Call May Be the Future of Health
Care
 10:00am - 10:50am, Nov 13

Now that consumers have access to convenience improvements like grocery delivery and
ridesharing, they want easier, faster access to everything else—and health care is no exception.
Panelists will investigate the future of at-home health care in light of an increased demand for
house calls and other at-home services.

11:00am

General Session: Austin Frakt, Editor and Contributor, The Incidental Economist
 11:00am - 12:00pm, Nov 13

How did we get here? What actually happened to U.S. health care – and how we can fix it.

It’s well known that U.S. health spending is much higher than that of other wealthy nations. But it
wasn’t always that way. In the 1980s, the U.S. spent about as much per person as its peer
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nations. This talk will address why this changed and what we should do about it using
comprehensive data from the latest research. In doing so, it will dispel some myths about what
makes the U.S. health care system costly and inefficient.

12:00pm

Lunch in the Exhibit Hall
 12:00pm - 1:30pm, Nov 13
 Exhibit Hall

1:30pm

The Future of Behavioral Health Care
 1:30pm - 2:20pm, Nov 13

Behavioral health treatment options are rapidly advancing, leading to the creation of
more successful and tailored treatment options than ever before. Panelists  will discuss how
health plans can identify the best new behavioral health treatments and models of care.

Working Together: How to Achieve Population Health Improvements Through
Community Collaboration
 1:30pm - 2:20pm, Nov 13

Health plans, providers, public health entities and social service institutions are developing
successful partnerships to improve community health outcomes. Panelists will walk attendees
through the process of creating a collaboration, working as a team and improving population
health. 

John Gorman, Founder and Chairman, Gorman Health Group, LLC
 1:30pm - 2:20pm, Nov 13

Time for a Change: The Post-Midterm Outlook for Government-Sponsored Health
Programs

Government-sponsored health care programs are undergoing a period of significant change,
including evolving Star Ratings requirements and Medicaid compliance updates. This session will
explore the competitive landscape in Medicare Part D and what the future looks like for these
critical programs. 

2:20pm

Break (Sponsored by Envolve)
 2:20pm - 3:00pm, Nov 13

3:00pm
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Addressing Diversity and Cultural Competency in Health Care
 3:00pm - 3:50pm, Nov 13

As America grows more diverse with every passing year, it is important for our health care
systems to adapt and address the expanding variety of cultural health care needs. Panelists will
discuss customizing services to meet patients' social, cultural and linguistic needs and improve
health outcomes.

James Capretta, Resident Fellow and Milton Friedman Chair, American Enterprise
Institute
 3:00pm - 3:50pm, Nov 13

Dusting Off the Crystal Ball: Prospects for the Individual Market in 2019 and Beyond

Throughout the past year, regulatory actions by the Trump administration and lawsuits
challenging the ACA have created substantial instability in the individual health insurance market.
This session will explore the current status of the individual market, state actions to stabilize the
markets and the possibility of future congressional action.  

Automating Complexity: How to Manage Provider Directories and Provider
Contracting
 3:00pm - 3:50pm, Nov 13

Today’s complex provider data and increasing data accuracy requirements are making provider
directory data management an industry-wide challenge. Panelists will discuss how to leverage
automated solutions for network optimization, provider contracting challenges and remediation
strategies.

4:00pm

Service with a Smile: Improving Health Plan Member Experience
 4:00pm - 4:50pm, Nov 13

Health plans are graded in part on how beneficiaries view their experiences interacting with
them. Panelists will discuss innovative technologies and concierge programs that help provide an
exceptional customer service experience while addressing some common consumer frustrations.

The Robots are Coming… to Disrupt the Health Care Industry
 4:00pm - 4:50pm, Nov 13

New data predict the AI-driven health care technologies market will exceed $6 billion in three
short years. As the volume of available data continues to increase at a staggering rate, artificial
intelligence is poised to become the engine driving improvements across the care continuum.
Panelists will explore artificial intelligence’s effect on health care within the next decade. 

The Importance of a Having Social Needs Strategy—and How to Get One
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 4:00pm - 4:50pm, Nov 13

Up to 80 percent of a patient’s health is determined by non-clinical factors. To truly improve
health outcomes, health care organizations must develop a successful social needs
strategy. Panelists will discuss models and interventions that address patients’ social and clinical
needs.

5:30pm

VIP Reception (By Invitation Only)
 5:30pm - 6:30pm, Nov 13

The TAHP VIP Reception is an invite-only event that provides direct access to TAHP Leadership, as
well as an opportunity to develop important new connections and foster existing relationships.

7:30pm

TAHP Night Out
 7:30pm - 10:00pm, Nov 13
 Lucky Strike Bowling

All work and no play makes Jack a bad bowler. “Spare” some time for fun and join us for the
TAHP Night Out at Lucky Strike in Houston, just blocks from the conference hotel. We’ll have
dinner, refreshments, live music and more!

8:00am

Breakfast Roundtable: The Health Care Cost Challenge
 8:00am - 9:00am, Nov 14

Health care costs have dramatically escalated, leaving health plans looking for better strategies
to control costs and increase value. Over breakfast, panelists will discuss a range of solutions for
health plans to consider as they work to address the rising cost of health care. 

Breakfast Roundtable: Integrating Peer Support Services into Behavioral Health
Coverage
 8:00am - 9:00am, Nov 14

Peer support services have been shown to improve quality of life, engagement and satisfaction
with services. Over breakfast, panelists will discuss national and state efforts to integrate peer
support services into behavioral health coverage. 

Breakfast Roundtable: Health Insurance Market Policy Activity
 8:00am - 9:00am, Nov 14

Wed, Nov 14, 2018
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Over the past year, regulatory actions by the Trump administration and lawsuits challenging the
ACA have created substantial instability in the individual health insurance market. Over
breakfast, panelists will discuss how state and federal policy toward the individual market might
evolve in years to come.

9:00am

General Session: David Merritt, Executive Vice President, Public Affairs and Strategic
Initiatives, AHIP
 9:00am - 9:50am, Nov 14

Health Care Politics, Policy and Polling – A Post-Election Briefing

Health care remains at the center of the policy agenda as candidates and campaigns hammered
the issue during the 2018 mid-term election cycle. How might the shifting political winds affect
health care policy moving forward? How will Congress and the President work together? What do
consumers really think about potential changes? From insurance markets to rising prescription
drug costs to single payer, this session will explore what's happening, what it means and what's
coming next.

10:00am

General Session: Stephanie Muth, Texas Medicaid Director, Texas Health and Human
Services
 10:00am - 10:50am, Nov 14

Future of Medicaid Managed Care in Texas

The Texas Medicaid director will discuss current laws and regulations and their effect on
Medicaid managed care, the status of the Deloitte report recommendations and potential
reforms and legislation being considered for the 86th Legislative Session.

General Session: Sylvia Hernandez Kauffman, Texas Inspector General
 10:00am - 10:50am, Nov 14

Medicaid Managed Care: Role of the Inspector General 

Inspector General Kauffman will discuss her office’s efforts to reduce Medicaid fraud, waste and
abuse, as well as their plans to build better partnerships with plans.

11:00am

Regulatory Round-up with the Texas Department of Insurance
 11:00am - 12:00pm, Nov 14
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