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The ANI is a place where PFS professionals tackle tough issues 
affecting the industry.  A setting for delivering top level education 
and strategy where ideas are generated to help you thrive in a time 
of great changes.        

Important reasons why you 
can’t afford to miss AAHAM’s ANI…

• Attend vibrant educational sessions on career focused topics
• Learn real solutions to day-to-day challenges from industry 

leaders 
• Learn new techniques 
• Acquire new skills
• Obtain best practices
• Find out about the latest in products and services available to our 

industry  
• Earn continuing education units (CEUs)
• Connect with colleagues and expand your network 
• Find out about important topics impacting healthcare
• Receive affordable and cost-effective education
• Enjoy fantastic networking opportunities 

The AAHAM ANI begins with 
industry-renowned revenue cycle speakers. 

This year we have three dynamic keynote speakers; Bruce Boguski, 
Adam White and our Congressional Liaison, Paul Miller.  
 In addition to these popular keynotes, we have a multitude of 
sessions and presenters on four separate healthcare tracks; Revenue 
Cycle Management, Leadership/Professional Development, Front 
End Access and Operational Management, all designed with your 
continuing education in mind. As a special additional benefit, there 
will be a panel discussion on “Treating Patients as Consumers: 
How Retailization is Shaping Revenue Cycle Strategy. The ANI 
helps you become a more valuable resource to your facility and your 
colleagues. AAHAM equips you with real solutions and new ideas 
you can put to use immediately.   

Who attends?
• Patient Financial Services Personnel
• Patient Account Managers
• Revenue Cycle Professionals 
• Business Office Personnel
• Medical Billing Professionals
• Medical Office Managers
• Access Managers
• Finance Directors
• Coding Professionals 
• Compliance Officers
• Chief Financial Officers
• Consultants
• Supervisors
• Coordinators

AAHAM’S ANI offers you an active networking environment.
Connect with others and expand your network with ANI events 
designed to maximize your opportunities for meeting a unique 
community of professionals who “do what you do.” Enjoy this once 
a year, unique opportunity to network with colleagues and industry 
leaders from across the country, share ideas and learn useful new 
solutions to your day-to-day challenges. AAHAM social events 
are an integral part of your learning and networking experience; 
a catalyst for building relationships in an interactive, fun, and 
informative atmosphere.  

Your ticket starts in our Exhibit Hall
AAHAM exhibit hall solutions offer the latest array of products 
and services from vendors dedicated to the revenue cycle 
profession; this is the fastest, most efficient way to find new 
partners, products, and services. If it is new or innovative, you will 
find it in our exhibit hall. Vendors include: software, EDI, billing, 
receivable management, collections, government reimbursement, 
information systems, office management, recruitment and staffing, 
legal services, continuing educations, training, revenue auditing, 
office forms and supplies and consulting services. 

Join us at the one and only AAHAM Annual National Institute
“Your Ticket to Paradise”

October 17-19, 2018
Hyatt Regency Coconut Point, Bonita Springs, Florida 

Annual National Institute (ANI)
AAHAM’s ANI is the only industry event dedicated to patient financial service professionals.  The 
AAHAM ANI is designed to enable you to learn from diverse perspectives, exchange ideas and foster 
connections and collaborations.  Get the targeted strategies and practical takeaways that you need to 
achieve your goals.  
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Schedule at a Glance
Tuesday, October 16

 6:00pm - 8:00pm Registration 

Wednesday, October 17
 7:30am - 4:30pm Registration  

 8:00am - 12:00pm Board Meeting 

 10:00am - 1:00pm Exhibit Hall Opens  

 12:00pm  - 1:00pm Lunch in the Exhibit Hall  

 1:15pm - 1:45pm President’s Welcome, Annual Business
   meeting, Bill Spare and National
   President’s Awards

 2:00pm - 3:30pm Keynote Session 

 4:00pm - 5:00pm First Timer & New Member Reception 

 5:00pm - 8:00pm Welcome Reception in the Exhibit Hall 

Thursday, October 18
 7:30am - 4:30pm Registration 

 8:15am - 9:00am Certification Breakfast  

 8:00am - 9:00am Break in the Exhibit Hall

 9:15am - 10:45am Keynote Session 

 10:45am - 11:15am Chapter Awards 

 11:15am - 12:15pm Educational Sessions 

 12:15pm - 1:15pm Lunch in the Exhibit Hall

 1:30pm - 2:30pm Educational Sessions 

 2:45pm - 4:15pm Panel Discussion  

 5:00pm - 7:00pm Networking Reception

Friday, October 19
 7:30am - 12:00pm Registration 

 8:00am - 9:00am Break in the Exhibit Hall  

 9:15am - 10:15am Educational Sessions 

 10:30am - 11:30am Educational Sessions 

 11:30am - 12:45pm Lunch in the Exhibit Hall

 1:00pm - 2:00pm Educational Sessions

 2:15pm - 3:00pm Closing Keynote Session
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Bruce Boguski
Bruce Boguski, author, motivational speaker, columnist, and media personality is 
well known for his ability to inspire others to do the impossible. 
 Bruce knows firsthand the attitude and skills required to overcome physical 
and mental challenges.  At age 18, Bruce was partially paralyzed in an automobile 
accident.  Although doctors warned him that he might never walk again, he left 
the hospital a few months later under his own power.  After a two year struggle to 
regain full use of his body, Bruce went on to become a two-time state champion in 
racquetball and played on a state championship softball team.  
 Today, Bruce is President of The Winner’s Edge, a peak performance 
consulting firm in Findlay, Ohio.  He is a nationally known presenter on 
motivational tactics and mental toughness training for schools, sports and business 
professionals, using high-energy, interactive techniques to inspire and delight his 
audiences.
 Bruce speaks to educators, parents, students, athletes, and business 
professionals and has conducted over 2200 presentations over the past 27 years. 
Bruce has addressed virtually every group imaginable at dinner meetings, school 
assemblies, conferences, seminars, and clinics.

Adam White 
A subject matter expert in business leadership, Adam is a leadership speaker, 
leadership development coach, and consultant who has worked with and spoken 
to a wide variety of public and private organizations. His deeply motivational, 
inspiring, and practical presentations re-energize and empower thousands of people 
to help them make significant impact in their organization, business, lives and the 
world of people around them. 
 Adam’s leadership philosophy is simple: You can love people without leading 
them, but you can’t lead people without loving them. The moment you help people 
find their purpose-driven ability and gift they can contribute both of them to the 
organization in which they work. 
 Adam is CEO of Purpose-Driven Leadership and founder of Adam White 
Speaks, organizations devoted to developing Purpose-Driven Leaders in business, 
non-profit, education, government, and associations. Adam has spent more than 
10 years studying human behaviors, leadership behaviors, organizational cultural 
behaviors and what causes people to effectively live out their purpose in life, 
leadership and their work. Adam has a magnificent obsession with identifying, 
analyzing and solving problems for leaders and organizations. 

Paul Miller, PPC
Paul Miller is a Founding Partner in the Government Affairs firm, Miller/Wen-
hold Capitol Strategies, LLC. He has vast experience in the lobbying profession 
and introduced the first lobbying certificate program designed to help lobbyists 
keep pace with the profession and its standards. He led the successful fight to bring 
changes to the electronic filing system for lobbyists to comply with and meet their 
obligations under federal law and allow the general public an opportunity to view 
lobbying reports online in real time.
 Paul was also instrumental in shaping the debate on lobbying reform in 2006 
and 2007. He has been a tireless champion in the fight to protect every citizen’s 
right to petition his or her government through lobbying activities. Paul has trav-
eled abroad to talk and meet with foreign leaders about their efforts to implement 
lobbying rules and regulations and has appeared on many national news programs 
discussing ethics and transparency issues. Paul is the co-founder of the Virginia 
Small Business Partnership, a statewide policy group focused on the needs of small 
businesses. Paul currently serves on his alma mater’s Deans Advisory Board at the 
University of Wisconsin. 

 Keynote Speakers
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George Abatjoglou, CPA, CEO
Kemberton 
Mr. Abatjoglou brings over 25 years of healthcare experience and 
entrepreneurship experience to his role at Kemberton. Before 
being named CEO of Kemberton, George was the President 
of Provider Solutions at Ciox Health, a health information 
management company. In this role, he was responsible for the 
overall operational leadership of the products and services for 
18,000+ provider locations, and oversaw sales, strategic product 
planning and marketing, and operational delivery. Prior, George 
spent three years as COO of IOD, a provider of release of 
information technology, before being named CEO in 2013. Prior 
to IOD, George was CEO of eWebHealth, and also served as 
CFO and Executive Vice President of Product Operations for 
ChartOne, George has also held financial leadership positions at 
Xchange, McKesson and PricewaterhouseCoopers. 

Brandon Ayscue
Cofounder and Principal, TheRevCycle.com
Mr. Ayscue is a healthcare operations and revenue cycle subject 
matter expert with 12+ years of professional consulting experience. 
Brandon has in-depth knowledge in the operations of a provider’s 
revenue cycle with an emphasis on efficiency, cost-saving, vendor 
management, and productivity in registration/scheduling, claim 
submission, cash handling, collections, payment posting and 
denials management.  

John Behn, III, MPA
President, Stroudwater Revenue Cycle Solutions 
Mr. Behn has over 20 years of experience in healthcare financial 
management and consulting. His focus has been on chargemaster 
auditing, revenue cycle initiatives, and hospital and physician 
practice management; he has extensive experience with solo 
practitioners, large group practices, small community hospitals, 
and large academic institutions. John has led initiatives to increase 
physician and departmental productivity, to implement physician-
specific and hospital- wide revenue-cycle protocols and to develop 
chargemaster maintenance policies and procedures. John earned 
his bachelor’s degree in Business Administration and Political 
Science from Boston University and his master’s in Public/Health 
Administration from Suffolk University.

Debbie Bloomfield, CPA
CFO, Mercy Health 
Ms. Bloomfield is a strategic partner to the chief executive officer, 
managing the financial operations of the organization, including 
treasury, supply chain, real estate and construction.  She has more 
than 25 years of experience in healthcare finance. Previously, 
Bloomfield was employed by Ernst and Young, LLP, specializing 
in the healthcare and finance services sectors. Bloomfield 
holds a PhD in business administration from Touro University 
International (now Trident University). She has a Master of 
Business Administration degree in finance and management 
information systems from Xavier University in Cincinnati and 
an undergraduate degree, magna cum laude, in accounting from 

Xavier University. In addition, she is a certified public accountant 
in Ohio (active) and a member of the Healthcare Financial 
Management Association.

George Buck
President, Emeritus, Frost Arnett Company 
A 38 year veteran of the Accounts Receivable Management 
industry, George started his career as a collector and worked 
his way up through the Frost-Arnett organization, eventually 
becoming President in 2002. He is a graduate of Tennessee 
Tech University and has earned Scholar and Fellow designations 
through the American Collectors Association International 
(ACA).
He serves on the Steering Committee of the Consumer Relations 
Consortium, a Washington, D.C. based group of participants 
in the debt collection industry who proactively engage with 
regulators and consumer advocacy groups to bridge the gap of 
understanding and expectations.
George is frequent speaker at industry events for provider 
organizations around the country.

Angelina Colbert, MBA
Vice President, Apria Healthcare
Ms. Colbert oversees patient financial services, including inbound 
and outbound call management and collections functions, payer 
change management and financial counseling. Colbert received 
her undergraduate degree from California State University, 
Sacramento, and her MBA with a focus in healthcare finance from 
University of California, Davis Graduate School of Management.

Darren Cook
Vice President, Magnet Solutions, Inc.
With over 17 years of experience in the healthcare receivables 
space, he currently serves as a board member for the Indiana 
HFMA chapter, is a member of AAHAM, Indiana Rural Health 
and West Michigan HFMA.  Darren is Past President of the 
Michigan Association of Collection Agencies.  In addition to 
his state involvement, he served as a committee member for the 
Health Services program of American Collectors Association 
(ACA) International.   He is a certified collector and holds his 
AAHAM CRCS-I certification.     

Paul Cope
Director Healthcare Advisory Services, RSM US
Mr. Cope is a highly accomplished leader in the healthcare 
industry specializing in pharmacy, revenue cycle, supply chain, 
program management and EHR initiatives. Paul’s approach 
produces highly desired results that solve specific operational 
challenges, enhances revenue growth, and achieve quality 
outcomes through the use of technology optimization and 
implementations. Prior to joining RSM, Paul led a revenue 
informatics and analytical team focused on revenue cycle, revenue 
integrity, supply chain, clinical charge capture, and EHR auditing 
pre and post implementation.

 General Session Speakers
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Doris Dickey, CRCE-I
PFS Manager, Rochelle Community Hospital 
With over 40 years of healthcare experience, she is responsible for 
all aspects of the revenue cycle team.  She is an active member and 
past president of the Illinois Chapter of AAHAM. She served 
on the National AAHAM Board of Directors as the CRCS 
Certification Chair for the past four years. She is also a member 
of the HFMA McMahon-Illini Chapter. She is employed at 
Rochelle Community Hospital a Critical Access Hospital in 
Rochelle, Illinois as the PFS Manager where she is responsible for 
all aspects of the revenue cycle team.

Tyler Enslin
Owner, Tyler Enslin International 
From the age of 17, when he started his first business, he realized 
that his favorite part of any day at work were the people he was 
able to help. That principle took on new meaning in 2012 when 
Tyler joined a national training company where he soon became 
top sales person. He went on to hold the positions of Regional 
and National Director. In 2018, he launched Tyler Enslin 
International providing lively, engaging, and practical presentation 
to audiences across the country. Tyler has worked with Fortune 
500 companies and organizations like GlaxoSmithKline, Siemens, 
Johns Hopkins, Sinclair Broadcast Group and Long & Foster.  

Erica Franko
Advisory Services Director, nThrive
Ms. Franko is an experienced healthcare executive with experience 
in consulting, strategy and operations in progressive leadership 
roles. Erica leads nThrive’s Business Health advisory practice, 
which includes solutions that help clients to understand and 
address issues within the revenue cycle that impact profitability 
and patient satisfaction. Erica holds a Masters of Health 
Administration in Health Policy and Management from the 
University of Pittsburgh.

Scott Griffith
Staff Officer, Lee County Sheriff’s Office
Mr. Griffith is a career law enforcement officer and retired Bureau 
Commander of Lee County Sheriff ’s Office.  Scott has served in a 
variety of command leadership positions within Law Enforcement 

including SWAT, Special Operations, Investigations, Training and 
Internal Affairs. Scott is also a recognized motivational speaker 
and throughout his career has had the opportunity to teach, train, 
and coach well over 30,000 people in both the public and private 
sectors throughout the United States. He is a subject matter expert 
in leadership, tactical fitness and use of force issues.  Scott has 
a Master’s Degree in Human Resource Management, is an FBI 
National Academy graduate and a senior Executive Leadership 
Instructor for the Florida Department of Law Enforcement. 

Lynne Hildreth
Patient Access Director, Moffitt Cancer Center 
Ms. Hildreth leads a 325-member team that impacts over 500,000 
patient encounters annually. Prior to her current role, Hildreth 
maintained dual responsibilities as an administrator for multiple 
outpatient clinics as well as Moffitt Medical Group’s multi-site 
women’s oncology department. She completed her undergraduate 
studies at Duke University and received her Master’s Degree in 
Health Administration from the University of North Carolina at 
Chapel Hill. She is a graduate of the Advisory Board’s Fellowship 
and is a long-time volunteer for the American Cancer Society, 
among other non-profit organizations.

Craig Hodges
CEO, CarePayment
Before becoming CarePayment CEO, Craig Hodges was senior 
vice president and general manager of patient billing and payment 
services and for payer payment solutions for Emdeon.  Hodges 
joined Emdeon in 2007 when it acquired IXT Solutions, a 
healthcare technology firm providing self-pay revenue tools. Craig 
was a founder of IXT and served as its president and COO. He 
also was president and COO of National Business Products, 
which offered a suite of billing, payment and card-based affinity 
programs. Hodges studied business administration at Austin Peay 
State University.

Dan Hogan, CPA
CFO, DeSoto Memorial Hospital 
Mr. Hogan is responsible for the Fiscal Departments of General 
Accounting, Patient Accounting, Registration, and Information 
Systems. In addition, he also supervises the Dietary and 
Housekeeping functions. Previously, he held CFO responsibilities 
in hospitals in Ohio, West Virginia, and Michigan. Dan is a 
Fellow in the Healthcare Financial Management Association and 
is a member of the American Institute of CPAs, the Institute of 
Management Accountants, Financial Executives Institute and 
American College of Healthcare Executives. He graduated from 
the University of Notre Dame with a BBA degree.

Judson Ivy
Founder, Ensemble Health 
Mr. Ivy founded Ensemble Health Partners in 2014 after 
spending many years as a revenue cycle executive in large hospital 
corporations. As vice president of revenue cycle at Health 
Management Associates, he was responsible for: Regional Service 
Center operations, patient access services, health information 
management, and revenue integrity and analytics. Judson held 

 General Session Speakers  continued 
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multiple related positions with Community Health Systems, 
including director of patient financial services, regional patient 
financial services director and vice president regional service 
center. As vice president at Community Health Systems, he was 
responsible for establishing a new regional service center

Nichole Kerr
Revenue Services Manager, Sonora Quest Laboratories/Labora-
tory Sciences of Arizona
Ms. Kerr is an experienced revenue services manager, with 10 
years of experience as a leader on Sonora Quest’s finance team. In 
her current role, Kerr oversees six functional areas of the Revenue 
Services department including Cash Applications, Revenue, 
Customer Service, Patient Billing (onsite staff ), Revenue Analysis 
and Billing Correspondence. 

Kathie Kirkland
Patient Financial Services Director, Maricopa Integrated Health 
System
She started her career in Registration as an Insurance Verifier/
Registrar and has held positions as a Medicare and AHCCCS 
Biller and Collector, PFS Manager, PFS Director and Patient 
Access Director, totaling 30 years’ experience in healthcare. She is 
currently a board member of Arizona HFMA serving as co-chair 
of the Program Committee. Kathie is an advocate for education 
and development of Revenue Cycle staff at all levels. 

Shannon Lingwall, CRCP-I
Revenue Cycle Manager at University of Utah Health
Ms. Lingwall is a proven leader with over 20 years of experience in 
healthcare. She possesses a unique blend of innovative spirit with 
a passion for training and career development. She constantly de-
fies the norm to create new content and conquer a challenge. Her 
skill set ranges from public speaking, developing training courses, 
and employee engagement to process improvement and advanced 
PowerPoint skills.  She is an AAHAM CRCP-I as well as certi-
fied in The Birkman Method and TRCG Leadership Develop-
ment Curriculum.

Len Mandel
Director Healthcare Advisory Services, RSM US
Mr. Mandel is a seasoned revenue cycle expert with 20 years 
successful experience with large healthcare providers and academic 
medical centers focusing on full scope end to end Revenue Cycle 
transformation and optimization. He specializes in operating 
model redesign for centralized operations including Scheduling, 
Financial Clearance, Patient Access, Billing, Collections, Payment 
Variance analysis, Denials Management, Revenue Integrity/
Charge Description Master (CDM)/Charge Capture, Health 
Information Management, and Regulatory Compliance. Strong 
critical thinking, problem solving and project management 
skills enables Len to lead successful transformation activity and 
sustainable change. 

Ryan O’Hara
Chief Revenue Officer, Northern Arizona Healthcare
Mr. O’Hara has over 16 years of revenue cycle operations 

experience working in independent and health system 
environments. In his current role, he oversees the revenue facility 
and clinic operations for Northern Arizona Healthcare, with 
locations throughout Arizona. He began his healthcare career 
in sales role for a 3rd party patient advocacy firm, focused on 
uninsured and underinsured work for hospitals in the Midwest. 
He has spent most of his career since then, improving the 
holistic approach of: patient experience, revenue performance 
improvement, and cost management across many health systems 
in the United States. Mr. O’Hara graduated from Rockhurst 
University with a B.S. in Business Administration.

Judd Peak, Esquire
CCO, General Counsel, Frost-Arnett Company
Mr. Peak is responsible for the creation and oversight of the 
Compliance and Risk Management Program at the Frost-Arnett 
Company. He ensures that company operations, strategy, business 
plan and code of ethics all align. Mr. Peak also oversees compliance 
tracking and monitoring systems, as well as the internal audit 
program. As General Counsel Mr. Peak also sets and manages the 
company’s legal strategy and oversight of outside counsel. 
Prior, Mr. Peak was in private practice, specializing in labor 
and employment. He obtained his law degree and MBA from 
Vanderbilt University.  His undergraduate studies were from 
Rhodes College with joint degrees in Economics and International 
Studies.

Rick Rogers, CRCE-I
Vice President of Strategic Services, ARS/Magnet Solutions
Mr. Rogers has been in the healthcare industry since 1986; 
working in clinical medicine, healthcare IT and the last 19 years 
in the healthcare revenue cycle. Rick has been actively involved 
in AAHAM since 1999.  Rick currently serves as the National 
AAHAM Secretary and Co-Chair of the National AAHAM 
Government Relations Committee.  He is also Board Chair of the 
AAHAM Minnesota Gopher Chapter. Rick enjoys advocating for 
the benefit of providers at the national level and is an enthusiastic 
representative of AAHAM where ever his travels take him.  

Mary Shores
CEO, Owner, Midstate Collection Solutions
Ms. Shores has blazed the trail that connects mindfulness, 
thought leadership, and business strategies to the not-so-secret 
tune of manifesting health, wealth, and abundance. Mary has 
developed and a revolutionary communication strategy that has 
radically decreased complaints, dramatically improved patient 
satisfaction and retention, and genuinely makes people feel good. 
Focusing on the outcome and using end-result thinking helps 
Mary realize her vision of making people happier at the end of 
an interaction with staff than they did at the beginning. Her 
philosophy of maintaining a positive approach to life and to debt 
collection has re-framed her entire organization and the lives 
of those she’s trained. She has spent the last 12 years perfecting 
this philosophy and training organizations across the country on 
communication skills and other leadership, upfront collections, 
and personal development topics.   

 General Session Speakers  continued 
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Lisa Smith
Vice President, Operations, HealthFirst Financial 
Ms. Smith has extensive experience in process improvement, 
project management and behavioral change management after 
serving 27 years in justice and government services. She is known 
for her leadership and for bringing Medicaid reimbursement 
funding to the juvenile justice system and to mental health 
services in both Missouri and Oregon. She is a frequent speaker 
at both local and national conferences regarding organizational 
change and cognitive behavioral interventions and is certified in 
Basic, Intermediate and Advanced Lean Applications. Lisa earned 
a Master’s in Business Administration and dual Bachelor of Arts 
degrees in Legal Studies and Business Administration from 
William Woods University.

John Starcher, Esquire
CEO, Mercy Health (Cincinnati)
John oversees the development of system strategies and operations 
for Mercy Health hospitals and the clinically integrated network 
across Ohio and Kentucky.  Starcher was the former president 
and chief executive officer of Health Management Associates 
(HMA), an integrated acute care delivery system.  Prior to becom-
ing HMA’s President and CEO, Starcher served as president of 
HMA’s Eastern Group. Before joining HMA, Starcher served as 
the CEO of Mercy Health’s four divisions.  He also served as the 
CEO of the Northeastern Pennsylvania Region, the senior vice 
president of Human Resources and corporate associate general 

counsel. Starcher began his healthcare career in academic medi-
cine, in leadership roles at the Medical College of Ohio, now the 
University of Toledo Medical Center. He has a bachelor’s degree 
in business administration from Bowling Green State University 
and a Doctorate in Jurisprudence from the University of Toledo. 
He is licensed to practice law in the State of Ohio and has actively 
served as a director on more than 16 boards.

Penny Weinhold, CRCE-I, P, CHC, CHPC
Director Healthcare Advisory Services, RSM US  
Ms. Weinhold has extensive experience in compliance, revenue 
cycle analysis/operations, best practice review/implementation, 
system implementation/review, team development and 
management of turnaround or cash acceleration programs. Prior 
to joining RSM, Penny worked for the healthcare consulting 
division of one of the Big Four firms. She has also worked for 
numerous hospital and physician practice groups at the director 
level in revenue cycle management. Penny’s experience includes 
working for a top tier revenue cycle management company 
where she led new service implementations. Her provider clients 
included large and mid-sized healthcare systems, children’s 
hospitals, academic medical centers, community hospitals, county 
health systems, mental health service programs, hospice, dialysis, 
physician practice groups and occupational medicine. Penny has 
been a national member of AAHAM since 1989 and holds the 
AAHAM CRCE-I, P certifications. She also holds a CHC and 
CHPC certifications in compliance from the HCCA.

 General Session Speakers  continued 
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Get your CEUs!
Remember, continuing education units (CEUs) are necessary to maintain your AAHAM certifications. Earn two (2) CEUs per 
educational hour attended. 

The AAHAM ANI offers the solutions you need to succeed, no matter what your challenge or experience level. With the ANI’s four 
distinct learning tracks and over 20 sessions, the ANI offers unparalleled education and training to meet every individual’s needs.

Schedule of Events (tentative)

Tuesday, October 16

6:00pm - 8:00pm
Registration

Wednesday, October 17

7:30am - 4:30pm
Registration

10:00am - 1:00pm 
Exhibit Hall Open  

12:00pm - 1:00pm  
Buffet Luncheon in the Exhibit 
Hall 
Enjoy a delicious buffet luncheon while you 
network and visit our exhibitors.   

1:15pm - 1:45pm
President’s Welcome, Annual 
Business Meeting 

2:00pm - 3:30 
Opening Keynote Session

Keynote Speaker: 
Bruce Boguski 
“Achieving the Impossible”  
Drawing from the personal experience 
of breaking of being told he would never 
walk again; Bruce passionately delivers 
a dynamic presentation about the four 
crucial action steps that must be taken 
to achieve any goal or dream. Learn how 
to develop and implement confidence-
building techniques that really work and 
learn how to change their belief system 
to achieve amazing success. Discover the 
advantages of a positive mental attitude and 
how to change frustration and negativism 
into a “can-do” environment. Bruce will 
demonstrate the power of setting goals, 
visualizing them and following through.
    

4:00pm - 5:00pm
First Timer and New Member 
Reception 
All new members and first-time ANI 
attendees are invited to join the AAHAM 
Board of Directors at a special networking 
reception in your honor. 

5:00pm - 8:00pm
Welcome Reception in the 
Exhibit Hall 
Join your friends, colleagues, and ANI 
exhibitors at the opening event of the ANI. 
Enjoy delicious appetizers as you tour our 
exhibit booths and learn about the latest 
products and services available to our 
industry. 

Thursday, October 18

7:30am - 4:30pm
Registration

8:15am - 9:00am 
CRCE and CRCP Certification 
Breakfast and Certification 
Awards Presentation
All AAHAM CRCE and CRCP certified 
members are invited to join us as we 
recognize our newly certified CRCE 
and CRCP members and bestow special 
achievement awards. This breakfast is open 
to CRCEs and CRCPs only.  

8:00am - 9:00am
Morning Break in the Exhibit 
Hall
Start your day off right with a light snack 
while you network with our exhibitors. 

9:15am - 10:45am

Keynote Session
Keynote Speaker:        
Adam White                    

“From Paycheck to Purpose”
Engaging employees in the work 
they do every day is the single most 
important way to increase productivity 
without compromising profit. Today’s 
millennial and modern workforce doesn’t 
just want a paycheck. Employees want 
their contributions and ideas to matter. 
Contrary to popular belief, monetary 
compensation is second to finding a sense 
of purpose and significance in their work. 
What motivates and engages employees 
today, are “intrinsic values” like significance, 
purpose, and contribution, not “extrinsic 
values” like money. If you want to create a 
culture that is based on purpose and not 
paychecks, then you can’t afford to miss 
this powerful program as keynote, training 
session, or conference event. 

10:45am - 11:15am 
Chapter Awards Ceremony

11:15am - 12:15pm
CONCURRENT SESSIONS

REVENUE CYCLE TRACK
“Case Study: An Organizational 
Approach to Denials Prevention”    
Lynne Hildreth, Senior Director, Patient 
Access, Moffitt Cancer Center
This session will describe a robust denial 
prevention strategy at Moffitt Cancer 
Center that has resulted in reducing 
denials from 14% to 8% of gross 
charges billed. The process involves a 
multidisciplinary steering committee, 
a data-driven strategy and high-level 
executive support. Learn about their 
efforts that focus on centralizing 
financial clearance functions, automating 
workflow and redesigning case 
management processes. 
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Schedule of Events (tentative)  continued 

LEADERSHIP PROFESSIONAL 
DEVELOPMENT TRACK  
“Investing in Employees to 
Develop your Business, 
You Must Develop Your People” 
Shannon Lingwall, CRCP-I, Revenue 
Cycle Manager, University of Utah Health
What good is a puzzle with missing 
pieces? This session includes an overall 
look at the revenue cycle as well as a 
breakdown of the individual steps to 
identify team contributions. Learn how 
staff fits in and the impact of their role 
to provide all of the pieces of the puzzle.  
We include games, hands on practice, 
and a friendly competition to apply 
concepts and make a lasting impression. 
Join us to see our resounding results of 
better equipped staff who are operating 
at a higher level of proficiency early on 
in the onboarding process.    

  FRONT END/ACCESS TRACK
“Point of Service Collections: 
Why? How? And Overcoming 
the Challenges to Success”
Doris Dickey, CRCE-I, PFS Manager, 
Rochelle Community Hospital
Rick Rogers, CRCE-I, Vice President of 
Strategic Services ARS/Magnet Solutions
Darren Cook, Vice President of Recovery 
Solutions, ARS/Magnet Solutions
In this presentation learn about the core 
components to a successful point-of-
service collection process. The session 
will go into detail and share some 
real world experiences on how to get 
the revenue cycle team to “buy in’” to 
the need for collection at the point 
of service.  We will share examples of 
how facilities have been able to meet 
the unique reporting requirements of 
the roles in the revenue cycle process. 
Discover some of the unique challenges 
facing providers when implementing a 
point-of-service program. 

OPERATIONAL MANAGEMENT TRACK
“Vendor Management, How to 
Get the Most Bang for 
Your Buck”
Brandon Ayscue, Principal, TheRevCycle
Revenue Cycle and operations 
outsourcing can offer healthcare 
providers many advantages, including 
cost savings and revenue improvement, 
but it can also include risk. This 

presentation discusses best practices 
and insider tips and tricks for optimal 
vendor management. Topics covered 
include: advantages, disadvantages, 
communication, negotiation, general 
pricing expectations, consulting 
services, performance expectations, 
implementation pitfalls, reporting, 
system interoperability, partnership 
transparency and accountability.

12:15pm - 1:15pm
Buffet Luncheon in the Exhibit 
Hall 
Enjoy a delicious buffet luncheon while you 
network and visit our exhibitors.   

1:30pm - 2:30pm
CONCURRENT SESSIONS

REVENUE CYCLE MANAGEMENT TRACK
“Collections Yield %: A Blood 
Pressure Check on the Health 
of Your Revenue Cycle” 
Len Mandel, Director, Healthcare Advisory 
Services, RSM US  
Penny Weinhold, CRCE-I, CRCE-P, 
CHC, CHPC, Director, Healthcare 
Advisory Services, RSM US  
Paul Cope, Director, Healthcare Advisory 
Services, RSM
This session will familiarize you with 
the key breakdown points in the revenue 
cycle that are reflective of a collections 
yield percentage that is lower than 
expected. It will show where financial 
exposure is evident, pinpoint root cause 
areas of the revenue cycle operations 
that are under performing and need 
focused review/gap analysis, and outline 
a few key approaches for improvement. 
Inefficient patient liability collections 
at point of service, underpayments/
liabilities being written off, and an 
overall key approach and strategy to 
optimize the collections yield will be 
outlined and discussed. Corrective action 
steps will be highlighted to optimize 
collections yield.

LEADERSHIP/PROFESSIONAL 
DEVELOPMENT TRACK
“Mastering Your Memory”    
Tyler Enslin, Owner and Professional 
Speaker, Tyler Enslin International
The human brain possesses an incredible 

amount of power to store and recall 
information. Unfortunately most people 
are never taught how to fully access this 
ability. In this fun and highly engaging 
session, learn unique and exciting 
methods to increase your memory skills 
to extraordinary levels and discover how 
to use these new skills in your daily 
life. Instantly recalling people’s names, 
giving presentations without notes, and 
improved mental organization are just 
a few of the practical benefits from this 
intriguing program.  

FRONT END/ACCESS TRACK
“Crack the Communication 
Code: Words that Work”   
Mary Shores, CEO, Owner Midstate 
Collection Solutions 
In this presentation, immerse yourself 
in the world of communications 
and customer service that is sure to 
transform the way you think about 
the entire patient experience at your 
organization. In an increasingly 
competitive healthcare industry, patient 
and employee satisfaction is critical 
to your clinic’s success. An innovative, 
positive communication strategy is 
what will make you stand out among 
the crowd. Learn how to Crack the 
Communication Code using Words 
That Work to drastically increase both 
satisfaction and retention, enhance 
knowledge and confidence in your 
employees, improve collections, and 
build long-lasting relationships with 
your patients and staff. Mary will walk 
you through exercises and strategies in 
a complimentary workbook/reference 
guide.  Turn your learning into action to 
gain the skills necessary for your facility 
to attack business challenges, sharpen 
your focus, and charge forward to stand 
out and make a lasting mark in your 
community. 

OPERATIONAL MANAGEMENT TRACK
“Regulatory Issues Facing the 
ARM Industry - What Providers 
Need to know”   
George Buck, President Emeritus, Frost-
Arnett Company
Judd Peak, Esquire, CCO, General Counsel, 
Frost-Arnett Company
This presentation will center on the 
regulations, recent regulatory decisions, 



AAHAM ANI 2018 – Your Ticket to Paradise 11

Schedule of Events (tentative)  continued 

and regulatory enforcement actions 
that affect the Accounts Receivable 
Management (ARM) industry and how 
they can potentially impact the revenue 
cycle function of providers. Learn how 
the creation of the Consumer Financial 
Protection Bureau and changes to the 
Fair Debt Collection Practices Act 
the Fair Credit Reporting Act and the 
Telephone Consumer Protection Act are 
redefining the landscape of the ARM 
industry. This presentation will assist 
providers in effectively partnering with 
their ARM vendors to implement best 
practices for compliance.

2:45pm - 4:15pm
Panel Discussion
“Treating Patients as 
Consumers: How Retailization 
is Shaping Revenue Cycle 
Strategy” 
Moderator: Craig Hodges, CEO, 
CarePayment
Nichole Kerr, Revenue Services Manager, 
Sonora Quest Laboratories/Laboratory 
Sciences of Arizona
Angelina Colbert, MBA, Vice President, 
Billing Operations, Patient Financial 
Services, Apria Healthcare 
Dan Hogan, CPA, CFO, DeSoto Memorial 
Hospital
Rising out-of-pocket costs for patients 
has caused a seismic shift in healthcare. 
Patients are now paying consumers and 
demand a retail-grade experience. As the 
third largest payor, patients must have a 
prominent role in every provider’s revenue 
cycle strategy; which requires providers to 
think differently about patient financial 
engagement than they have in the past. This 
session will walk through this changing 
landscape and highlight best practices 
for how to cater to patients a valued 
consumers; providing a financial experience 
that aligns with their retail expectations.

5:00pm - 7:00pm
Networking Reception 
“T Shirt Pool Party”
Enjoy Florida hospitality in a fun, relaxed 
networking atmosphere by the pool.  Join in 
the excitement, get creative and wear your 
favorite t shirt for fun and prizes!

Friday, October 19

7:30am - 12:00pm
Registration

8:00am - 9:00am
Morning Break in the 
Exhibit Hall
Start your day off right with a light snack 
while you network with our exhibitors. 

9:15am - 10:15am
CONCURRENT SESSIONS

LEADERSHIP/PROFESSIONAL 
DEVELOPMENT TRACK
“Kaizen in the Billing Office: 
Continuous Improvement 
on the Front Lines”
Lisa Smith, Vice President, Operations, 
HealthFirst Financial 
Kaizen, a Japanese word meaning “good 
change”, focuses on continuously looking 
for ways to streamline and enhance 
performance. Adopted by giants such as 
Toyota and Mayo Clinic, Kaizen relies 
on the valuable insights of the staff doing 
the work and offers an efficient channel 
to surface issues and resolve them 
quickly. As productivity becomes more 
crucial in today’s healthcare environment, 
it’s imperative for billing offices to 
channel their staff ’s knowledge and 

experience to improve their organization 
and overall patient experience. 

FRONT END/ACCESS TRACK
“Case Study: Optimizing 
Specialized Revenue Cycle 
Management to Increase 
Reimbursements on Complex 
Claims.”   
George Abatjoglou, Chief Executive Officer, 
Kemberton
Ryan O’hara, Chief Revenue Officer, 
Northern Arizona Healthcare
The specialized revenue cycle typically 
contains claims that are too costly, 
time-consuming and resource-intensive 
for most healthcare organizations 
to efficiently pursue.   This session 
will describe how Northern Arizona 
Healthcare is zeroing in on specialized 
revenue cycle management for third-
party liability claims, including motor 
vehicle and worker’s compensation 
insurance claims, to enhance revenue 
integrity. Learn from Northern Arizona 
Healthcare’s experience working with 
a third-party and implementing new 
processes and technologies that helped 
the organization recover $5.26 million 
in one year. Discover best practices 
to optimize specialized revenue cycle 
management while improving analytics 
and projections on complex claims.
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Schedule of Events (tentative)  continued 

OPERATIONAL MANAGEMENT TRACK 
“Investing in Employees to 
Develop Your Business You 
Must Develop Your People” 
Shannon Lingwall, CRCP-I, Revenue 
Cycle Manager, University of Utah Health
What good is a puzzle with missing 
pieces? This session includes an overall 
look at the revenue cycle as well as a 
breakdown of the individual steps to 
identify team contributions. Learn how 
staff fits in and the impact of their role 
to provide all of the pieces of the puzzle.  
We include games, hands on practice, 
and a friendly competition to apply 
concepts and make a lasting impression. 
Join us to see our resounding results of 
better equipped staff that are operating 
at a higher level of proficiency early on in 
the onboarding process.

10:30am - 11:30am 
CONCURRENT SESSIONS

REVENUE CYCLE MANAGEMENT TRACK 
“Optimize Revenue Cycle 
Processes and Workflow to 
Improve Reimbursements”     

Erica Franko, Advisory Services Director, 
nThrive
Kathie Kirkland, Patient Financial 
Services Director Maricopa Integrated 
Health System
Maricopa Integrated Health System 
will review how they modernized and 
optimized their revenue cycle to achieve 
stronger financial results and improve 
their relationship with patients. Providers 
need to customize patient-centric 
solutions based on individual patient 
expectations and needs to ensure they 
are building a positive patient experience. 
This includes the revenue cycle which 
encompasses the patient’s financial 
interaction with the health system.  

LEADERSHIP/PROFESSIONAL 
DEVELOPMENT TRACK
“Active Shooter Response 
Training”
Scott Griffith, Staff Officer, Lee County 
Sheriff ’s Office
Learn about the concepts of  “run, 
hide, fight” and how they apply to an 
active shooter incident where you work, 
live and socialize. Hear what happens 
mentally and physically when these 

types of incidents occur and how you can 
lessen those affects. By using past events 
and information gathered from years of 
research, we will also explore areas of 
concern within the healthcare facility 
and considerations for addressing those 
concerns. The presentation includes 
discussions about defending as a “last 
resort” and things to consider if that 
choice is undertaken.    

LEADERSHIP/PROFESSIONAL 
DEVELOPMENT TRACK
“Crack the Communication 
Code: Words that Work”   
Mary Shores, CEO, Owner Midstate 
Collection Solutions 
In this presentation, immerse yourself 
in the world of communications 
and customer service that is sure to 
transform the way you think about 
the entire patient experience at your 
organization. In an increasingly 
competitive healthcare industry, patient 
and employee satisfaction is critical 
to your clinic’s success. An innovative, 
positive communication strategy is 
what will make you stand out among 
the crowd. Learn how to Crack the 
Communication Code using Words 
That Work to drastically increase both 
satisfaction and retention, enhance 
knowledge and confidence in your 
employees, improve collections, and 
build long-lasting relationships with 
your patients and staff. Mary will walk 
you through exercises and strategies in 
a complimentary workbook/reference 
guide.  Turn your learning into action to 
gain the skills necessary for your facility 
to attack business challenges, sharpen 
your focus, and charge forward to stand 
out and make a lasting mark in your 
community. 

11:30pm - 12:45pm
Buffet Luncheon in the Exhibit Hall 
Enjoy a delicious buffet luncheon while you 
network and visit our exhibitors.    

1:00pm - 2:00pm
CONCURRENT SESSIONS

“Point of Service Collections: 
Why? How? And Overcoming the 
Challenges to Success”
Doris Dickey, CRCE-I, PFS Manager, 
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Schedule of Events (tentative)  continued 

Rochelle Community Hospital
Rick Rogers, CRCE-I, Vice President of 
Strategic Services ARS/Magnet Solutions
Darren Cook, Vice President of Recovery 
Solutions, ARS/Magnet Solutions
In this presentation learn about the core 
components to a successful point-of-
service collection process. The session 
will go into detail and share some 
real world experiences on how to get 
the revenue cycle team to “buy in’” to 
the need for collection at the point 
of service.  We will share examples of 
how facilities have been able to meet 
the unique reporting requirements of 
the roles in the revenue cycle process. 
Discover some of the unique challenges 
facing providers when implementing a 
point-of-service program. 

LEADERSHIP/PROFESSIONAL 
DEVELOPMENT TRACK
“Implementation of a Revenue 
Control Unit/Revenue Integrity 
Team to Improve Revenue Cycle 
Functionality; Tales from the 
Road” 
John Behn, MPA, President, Stroudwater 
Revenue Cycle Solutions  
Successful revenue cycle operations can 
be greatly enhanced through the creation 
of a data-driven, quality focused and 
knowledgeable Revenue Control Unit/
Revenue Integrity Team. To ensure 
financial viability and optimum customer 
experience, hospitals are continually 
faced with the dilemma to either develop 
internal resources or outsource revenue 
cycle responsibilities. This presentation 
details the optimum size, scope and 
expectation for implementation of a best 
class Revenue Control Unit/Revenue 
Integrity Team. Learn how to determine 
the roles, responsibilities and experience 
necessary for team members.  Experience 
from unit creation, staffing and revenue 
cycle integration for an academic 
medical center, community hospital 
and critical access hospital is provided. 
Find out how to utilize the information 
provided to design, scale and implement 
an appropriate RCU/RIT for your 
facility. 

FRONT END/ACCESS TRACK
“Mercy Health; A Revenue Cycle 
Turnaround Story”   
Judson Ivy, Chief Executive Officer, 
Ensemble Health Partners
John Starcher, Esquire, CEO, Mercy Health 
(Cincinnati)
Debbie Bloomfield, CPA, CFO, Mercy 
Health (Cincinnati)
This lively session, facilitated by Judson 
Ivy, will analyze the financial challenges 
Mercy Health faced in 2016 (over $100 
million behind cash) and the specific 
things they did to turn it around and 
come out ahead in the same year. It’s 
a compelling revenue cycle system 
and process improvement story that 
details the actions taken to impact cash 
immediately, how to turn around key 
troubled areas like denials, DNFB, and 
other key areas impacting cash and 
accounts receivables.

  

2:15pm - 3:15pm 
Closing Keynote Session

Keynote Speaker:
Paul Miller, PPC
Miller/Wenhold Capitol Strategies, 
LLC
“Surviving the Swamp:  Making DC 
Great Again in a Trump World”
Life in Washington has changed over the 
past two years.  The pace at which Congress 
acts and how the President communicates 
with Congress and world leaders has 
changed.  How you rise above the noise 
to be heard has also changed. Learn what 
AAHAM has been doing to be heard.  
Hear the success stories that AAHAM 
can tell about its experiences in the new 
Trump world.  AAHAM has learned how 
to manage the swamp and still get things 
done.  Find out about how this impacts 
your business and facility. Hear what the 
2018 elections mean and who will be in 
charge of the swamp in 2019.
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Bonita Springs, Florida 
Bonita Springs is on the peaceful west coast of Florida, on the Gulf 
of Mexico, about 35 minutes from the Ft. Myers airport and is one 
of Southwest Florida’s newest and fastest growing cities. Located 
between Naples and Fort Myers, Bonita Springs exudes an urban 
setting with small-town charm.
 There are a multitude of outdoor activities for the athletic and 
the not so!  The area is also very family friendly, so consider bringing 
along your spouse and kids to enjoy all this Florida gem offers. 
The west coast of Florida has soft, white sandy beaches filled with 
beautiful seashells and dolphins are often seen playing in the surf.  
Everyone always talks about Coconut Point, an outdoor shopping 
and dining mecca.  Only five minutes from the hotel, Coconut Point 
has something for everyone; small boutiques, large chain stores and 
terrific restaurants too.  Also nearby is the Miramar Factory Outlet 
shopping mall, with over 140 top designer and brand name outlets.    
 The area is packed with wonderful restaurants from seafood 
“joints”, on the water pubs to fine dining and famous chains.  As this 
a popular area for retirees, restaurant pricing is affordable and the 
“early bird” specials are famous throughout the state!       

Hyatt Coconut Point Resort & Spa
At Hyatt Regency Coconut Point Resort and Spa, everything you 
need is right here. Experience the beautiful tropical resort with 
seamless experiences to work, connect and relax, from 5 tantalizing 
restaurants and bars to technology-enabled meeting spaces, to 
spectacular outdoor spaces that make the most of our extraordinary 
environment. Spend the day with family at the pools, the Lazy River 
and waterslides, a tranquil beach on a secluded island, or lounge 
in the shade of a coconut palm tree. Bring balance to your day 
with a rejuvenating massage, facial or body service at the luxurious 
Stillwater Spa.

Weather and Attire:
Temperatures range around the mid-80’s.  Suggested dress for the 
conference and networking events is business casual. Attire for the 
Thursday networking reception, is casual; join in the fun and wear 
your favorite tshirt.

Networking Events
Welcome Reception and 
Opening of the Exhibit Hall 
Start the ANI off right at the welcome reception and celebrate 
the grand opening of the AAHAM exhibit hall, Wednesday, 
October 17. Enjoy entertainment, cocktails, and appetizers 
while you mingle with friends, make new acquaintances and 
network with colleagues while you tour exhibit booths offering 
the latest in products and services.  

Networking Reception, “T-Shirt Pool Party”
Enjoy networking in the Florida weather by the pool in a 
relaxed, atmosphere on Thursday, October 18.  Wear your 
favorite t shirt and join in the fun!     

Important Information
Important Information

Hotel Accommodations
Attendees are responsible for making their room 
reservations directly with the Hyatt Regency Bonita 
Springs.  We expect to sell out quickly and early 
reservations are encouraged to ensure sleeping rooms 
at our special, low ANI rate of $219.  Please call 
888.421.1442 for reservations and reference AAHAM. 
Hotel reservations must be made by September 17, 2018, 
to get our special discounted group rate!  Please only 
make your ANI hotel reservations directly with the Hyatt 
Regency Bonita Springs. There are unscrupulous, non-
AAHAM endorsed companies called “housing pirates” out 
there trying to get your money.
 You may be contacted by these “pirates” with offers 
for discounted hotel rooms.   They try to convince you 
the offer is made on behalf of AAHAM, even using the 
AHAM logo.  This is not true. These pirates may tell you 
the hotel is sold out or rooms are limited.  Other deceptive 
tactics include distributing emails or promotional materials 
that appear to be issued by AAHAM.   
 If you are contacted by someone asking if you need a 
room at the AAHAM ANI, even if they say they represent 
AAHAM,  please get as much information as you can; the 
name of the company, the person’s name, email address 
and phone number, then contact AAHAM’s Conference 
Manager, Danielle Burns @ danielle@aaham.org.  Unless 
you have initiated the communication, please do not 
provide anyone with your personal information, especially 
your credit card number.
 Your patronage of this official 
ANI hotel makes it possible for 
AAHAM to secure the space 
needed for this event at a 
greatly reduced price.

AAHAM RATE$219SINGLE/DOUBLEOCCUPANCY
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Your ticket with these ANI Exhibitors (to date)

A sincere “Thank You” to our ANI sponsors for their generosity

AccessOne

AccuReg

American Hospital Directory

ARS/Magnet Solutions

Avadyne Health

BillingTree Payment Solutions

CBCS

CBIZ KA Consulting Services, LLC

Collect Rx

Data-Core Healthcare

EnableComp

Harris & Harris, Ltd.

HCFS, Inc.

HealthPay24

Hollis Cobb 

Human Arc

I.C. System, Inc. 

Kemberton

KeyBridge

maxRTE 

Medical Reimbursements of  America

MediStreams

NHI Billing Services, Inc.

NRS 

nThrive

OVAG International USA

Professional Finance Company, Inc.

Progressive Management Systems 

Regtangle Health

Resource Corporation of America

RevSpring

RSource Healthcare

RxVantage 

SunBelt Medical International

TrueBridge

 Sponsoring the Board meeting Sponsoring the Networking Reception Entertainment



Please PRINT or TYPE information exactly as it should appear on your badge. Each attendee must complete a separate registration form.
Note: Confirmation will be emailed. Please include on the form.

REGISTER ONLINE AT WWW.AAHAM.ORG

2018 ANI Registration Form
                               October 17-19, 2018

I am a national member of AAHAM: o         Mbr. #______________________

First Name:_________________________________  Last Name: _________________________________

Name on Badge (if different):_______________________________________________________________

Title:__________________________________________________________________________________

Company/Facility:________________________________________________________________________

Address:_______________________________________________________________________________

City:_________________________________________ State:_________________ Zip:_______________

Day Phone:___________________________________ Mobile: __________________________________

Email:_________________________________________________________________________________

Emergency Contact:_____________________________ Phone:__________________________________                   

CONCURRENT SESSIONS
Pre-registration for all concurrent sessions is required as seating is limited. Please rank
your selections in order of preference 1 = first choice, 2 = second choice.

Thursday, October 18th  11:15am – 12:15pm
___ Case Study: An Organizational Approach to Denials Prevention

___ Investing in Employees to Develop your Business, You Must Develop Your People

___ Point of Service Collections: Why? How? And Overcoming the Challenges to Success

___ Vendor Management, How to Get the Most Bang for Your Buck

Thursday, October 18th  1:30pm – 2:30pm
___ Collections Yield %: A Blood Pressure Check on the Health of Your Revenue Cycle
___ Mastering Your Memory
___ Crack the Communication Code: Words that Work

___ Regulatory Issues Facing the ARM Industry- What Providers Need to know

Thursday, October 18th  2:45pm – 4:15pm
___ Panel Discussion

Friday, October 19th  9:15am – 10:15am
___ Kaizen in the Billing Office: Continuous Improvement on the Front Lines
___ Case Study: Optimizing Specialized Revenue Cycle Management to Increase 
 Reimbursements on Complex Claims.
___ Investing in Employees to Develop Your Business You Must Develop Your People

Friday, October 19th  10:30am – 11:30am
___ Optimize Revenue Cycle Processes and Workflow to Improve Reimbursements
___ Active Shooter Response Training
___ Crack the Communication Code: Words that Work

Friday, October 19th  1:00pm – 2:00pm
___ Point of Service Collections: Why? How? And Overcoming the Challenges to Success
___ Implementation of a Revenue Control Unit/Revenue Integrity Team to Improve 
 Revenue Cycle Functionality; Tales from the Road
___ Mercy Health; A Revenue Cycle Turnaround Story

Please check: o First Time Attendee o CRCE-I   o CRCE-P   o CRCP-I   o CRCP-P

   o CRCS-I   o CRCS-P   o CRIP   o CCT 

How did you hear about the ANI?   o Email   o LinkedIn   o Journal   o Social Media

 o Other ___________________________________

REGISTRATION FEES
Full registration receives one complimentary ticket to all events

Full Registration AAHAM Non-Member 

By August 3 $ 690 $ 790 $ ________

By Sept 14 $ 790 $ 890 $ ________

By Sept 28 $ 890 $ 990 $ ________

Sept 29 - Onsite $ 990 $ 1,090 $ ________

One Day Registration $ 400 $ 530 $ ________

Please check:  o Wednesday o Thursday  o Friday

Total Registration Due   $ ________

Join today and take the membership rate!

GUEST TICKETS REQUESTED

___  Wednesday Welcome Reception @ $75 each $ ________

___  Thursday Break @ $25 each   $ ________

___  Thursday Luncheon @ $85 each  $ ________

___  Thursday T-Shirt Pool Party @ $125  $ ________

___  Friday Break @ $25 each   $ ________

___  Friday Luncheon @ $85 each   $ ________

I will receive a complimentary registration if I am (check one):

 o Executive Committee Member  o Committee Chairperson 

 o Past National President  o Speaker

PAYMENT

o Check – payable to AAHAM

o VISA   o MasterCard   o American Express    o Discover

Credit Card #:______________________________________________________

Exp. Date: ______/______   Verification Code: ______  Billing Zip  Code:_________

Name on Card: _____________________________________________________

Signature: __________________________________________________________

ONLINE REGISTRATION IS ENCOURAGED: WWW.AAHAM.ORG
MAIL FORM TO:
AAHAM
11240 Waples Mill Road, Suite 200
Fairfax, VA 22030
703.281.4043 x 4
Online: www.aaham.org
Make Checks Payable to: AAHAM
No Cancellations will be accepted after September 18, 2018. Cancellations prior 
to this date will be subject to a $100.00 administrative fee. All cancellations must be in 
writing. Refunds will not be given for no-shows at the conference. If you are unable 
to attend and have already registered, you may substitute someone in your place for a 
fee of $100.00. Please submit changes in writing with payment. Registrations will not 
be processed without payment.The registration rate is determined by date of receipt 
of  payment. We encourage you to register online at www.aaham.org.     

http://www.aaham.org/AnnualNationalInstitute.aspx
http://www.aaham.org/AnnualNationalInstitute.aspx
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AAHAM’s Mission 
To provide education, certification, networking, and advocacy for healthcare 
revenue cycle professionals.
 The American Association of Healthcare Administrative Management 
(AAHAM) is a national professional association of thirty-two chapters and 
over 3000 healthcare patient financial services professionals from hospitals, 
clinics, billing offices, allied vendors, physicians and multi-physician groups. 
AAHAM members direct the activities of the thousands of people who are 
employed in the healthcare industry.  

AAHAM National Staff
Executive Director 
Sharon R. Galler, CMP
703.281.4043 x 5
sharon@aaham.org  

Operations and 
Membership Director 
Moayad Zahralddin
703.281.4043 x 4 
moayad@aaham.org 

Conference Manager
Danielle Burns
703.281.4043 x 1 
danielle@aaham.org  

Certification Director 
Matthew Hundley
703.281.4043 x 3
maria@aaham.org 

Certification Manager
Julie Tiffany
703.281.4043 x 2
julia@aaham.org

Conference Registrar
Kristen Reamy
703.281.4043 x 7
kristen@aaham.org

Staff Accountant
Yi-Chun Ho
703.281.4043 x 6
yichun@aaham.com

Government Affairs
Paul Miller
703.934.0219
pmiller@mwcapitol.com 

Art Director
Christopher Izzo
401.821.1849
chris@cridesignstudio.com 

Education Committee
Amy Mitchell, CRCE-I
2nd Vice President 

Catherine (Kate) Clark, CRCE-I
Chair, Maryland Chapter

George Buck
Tennessee, Music City Chapter

Vickie Heath, CRCE-I
Maine Pine Tree Chapter

Jill Heyden
South Dakota Rushmore Chapter

Becky Kinsella
Missouri Hawthorn Chapter

Lisa Laudeman, CRCE-I,P
Pennsylvania Keystone Chapter

Jenni McConville, CRCS,-I, CRCP-I
Nebraska Aksarben Chapter

Important Information on “Your Ticket to Paradise”

Please print clearly or type the information. A separate 
registration form must be submitted for each attendee, but not 
for accompanying spouse, child, or guest listed on the registration 
form.

A name badge is required for entrance to all planned educational and social 
functions and the exhibit hall. Name badges and tickets, including those 
purchased for spouses and guests, will be included with your registration materials 
upon arrival.

Membership will be verified for all individuals who pay the member registration 
fee. Please be sure that you are a current member to not delay the processing of 
your registration.

No cancellations will be accepted after September 17, 2018. Cancellations prior 
to this date will be subject to a $100.00 administrative fee. All cancellations must 
be in writing. Refunds will not be given for no-shows at the conference. If you 
are unable to attend and have already registered, you may substitute someone in 
your place for a fee of $100.00. Please submit changes in writing with payment. 
We apologize but registrations cannot be processed without payment. The early 
registration rate is determined by date of receipt of payment. We encourage you to 
register online at www.aaham.org. 
Remember, for accuracy and expediency, we encourage you to register online at 
www.aaham.org

Remember we offer two easy and convenient ways to register:

1.  Online:  www.aaham.org

2.  Mail:  AAHAM Registration Department  
AAHAM National Office 

11240 Waples Mill Road, Suite 200
Fairfax, VA 22030

703.281.4043 x 4 phone
703.359.7562 fax
www.aaham.org



18 AAHAM ANI 2018 – Your Ticket to Paradise 

October 9-11, 2019
Caesar’s Palace, Las Vegas, Nevada 

AAHAM Future ANI Dates and Locations

October 21-23, 2020
Sheraton New Orleans
New Orleans, Louisiana

2019 ANI

2020 ANI
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